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Mt s6 quy dinh véi khdch hang khi dang ky lam thé vé thang xe buyt:

1.

Poi twong wu tién: Hoc sinh phé théng, sinh vién cdc truong Pai hoc, Cao dang, Trung
hoc chuyén nghiép, day nghé (khong ké can bé, bé dgi di hoc), nhitng truong hop la nguoi
khiém thi (c6 xac nhdn cua Hoi nguoi mu qudn, huyén, thanh pho”)...

Stk dung anh dung kich thudc, do sang mau khi dang ky lam thé vé thang (2 anh). Khong
nhén don dang ky lam thé vé thang ciia khach hang sir dung dnh mo, méc, do téi mau (do,
den, tim than).

Sau 2 thang thé vé thang sé bi huy néu khéach hang khéng dén nhan.

Quy khdch khéng dwoe tw ¥ thay doi két cdu cia thé vé thang, khéng ép lai thé bang gidy
lua mém. Tat cd cdc trieong hop thé cil, nat quy khdch hang lién hé véi cdac diém ban vé dé
lam lai thé vé thang mai.

Poi véi cdc logi thé wu tién, bat budc phai dong ddu xdc nhdn cia nha truong gidp lai
vao mot anh. Khi mua tem vé thang, de nghi xudt trinh thé hoc sinh, sinh vién dé nhan
vién bdn tem vé thang kiém tra.

Tat ca cdac truong hop khong dii thong tin, nhdan vién ban vé sé tra lai don ding ky cho
khdch hang dé bé sung.

Moi théng tin chi tiét, khach hang cé thé lién hé qua dwong ddy nong: 8.43.63.93 -
9.76.35.85 (may lé 318) hodc truy cap website: www.hanoibus.com.vn
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